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The appearance of hyperlinks does not constitute endorsement by the 

Department of Defense of this Web site or the information, products or 

services contained therein. For other than authorized activities such as 

military exchanges and Morale, Welfare and Recreation sites, the 

Department of Defense does not exercise any editorial control over the 

information you may find at these locations. Such links are provided 

consistent with the stated purpose of this DoD-sponsored webinar.

Disclaimer
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My Story
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Best School Year Ever!
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Sisphus, from Greek Mythology, has to continually start over
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Family Quality of Life
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DoD Directive #1342.17

Statement on DoD Families

“The goal is a combat-ready force supported by families whose 

quality of life reflects the high standards and pride of the Nation 

they defend.”
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Definition of Family Quality of Life

Families experience the highest quality of life when:

� The family’s needs are met, and

� Family members enjoy their life together as a family, and

� Family members have opportunities to pursue and 

achieve goals that are meaningful to them
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Family Quality of Life Domains
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Emotional Well-Being

Definition: Refers to the feeling or affective parts of family 

members and family life

Sample Needs:

� My family members have friends or others who 

provide support

� My family members have the support we need to 

relieve stress
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Physical/Material Well-Being

Definition: Refers to the resources available to the family 

to meet its members’ needs

Sample Needs:

� My family members get the government benefits to 

which they are entitled

� My family gets medical care when needed

� My family has a way of taking care of expenses
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Parenting

Definition: Refers to activities that parents do to help their 

sons and daughters develop.

Sample Needs:

� Parents help children learn to be independent

� Parents have time to take care of the individual needs of 

each of their children
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Family Interaction

Definition: Focuses on the relationships among 

family members

Sample Needs:

� My family enjoys spending time together

� My family members support each other to 

accomplish goals
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Disability-Related Support

Definition: Focuses on support from family professionals, 
friends, and provided in order to benefit the family member with 
a disability

Sample Needs:

� My family member with special needs has support to achieve 
goals at school or work place 

� My family member with special needs has support to achieve 
goals at home

� My family has a good relationship with the people who provide 
services and supports to our family member with 
a disability



16Choosing an Exceptional Life: Family Directed Resource Organizations

Helping to Identify Family 

Quality of Life Priorities

� What are the times during the week that you are 

experiencing the most stress?

� What is happening when things seem to be going 

very well?

� What services and supports would truly make a 

difference for your family?

� What are your hopes and dreams for your child?

� What would an ideal day be for your child and family and 

what would it take to make an ideal day happen?
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In 1999, I moved to Any Town, New State. Even though I 

 had been involved with the Arc of Some Town since 1969, 
I had no idea that there was such an incredible waiting list 

in New State. Before moving I had gone down to research 

the programs available in New State. Even then I was not 

made aware of the waiting list. When I moved and then two 

weeks later went down to get my daughter enrolled I was 

then made aware. When I asked how come I was not told 

beforehand the response was “you did not ask.”

Shirley Dove, National Arc Board member, 2007
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Connecting to Allies

Progressive allies – People who have state-of-art values 

and who know the potential and believe in the full 

citizenship of individuals with disabilities. 

Reliable allies – People you can trust and on whom you 

can rely to use sound judgment, maintain confidentiality, 

and act in your best interests.
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Family-Directed Networks
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Family Questions

The teacher keeps calling me and telling me to come pick 

up my daughter because she is “out of control” at school. 

How can I get an effective behavior plan that can be used 

at school and at home?

Educational rights don’t mean anything if you go to a 

meeting and you feel outnumbered by having 10 or 12 

professionals all telling you how big of a problem your child 

is. Is anyone available to go to the IEP conference with me 

and help me advocate for my child’s rights?
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Parent Training and Information Center (PTI)

www.parentcenternetwork.org
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PTI Directory

www.parentcenternetwork.org/parentcenterlisting.html
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www.familiestogetherinc.org

Families Together Inc.
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www.stompproject.org

STOMP
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Heather Hebdon



29Choosing an Exceptional Life: Family Directed Resource Organizations

Family Questions

I don’t know anyone who has walked a mile in my shoes. 

Where can I meet another parent who has a child whose 

diagnosis and needs are similar to my child?

I need to find assistive technology so that my son can 

communicate, but I have no idea where to start. I wish I 

could talk with another parent who has had successful 

experiences to give me direction and hope.
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Parent to Parent (P2P)

www.p2pusa.org
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www.p2pusa.org
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www.p2pusa.org
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Family Questions

It feels like a full-time job to coordinate my child’s health 
care across his pediatrician, psychiatrist, psychologist, and 
other specialists. We need a health care coordinator to help 
me keep up with it all. Does insurance cover health care 
coordination?

I know I need to keep good medical records, but I’m not 
sure where to start. Have notebooks or folders been 
developed that are specifically aimed at helping families of 
children with special needs organize health records? 

I get lost in health insurance and Medicaid lingo. Where 
can I learn the basics in a way that doesn’t confuse me?
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Family to Family Health 

Information Centers (F2F HIC)

www.familyvoices.org
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Family to Family Health 

Information Centers (F2F HIC)

www.familyvoices.org/f2f-grantees
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www.familiestogetherinc.org
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What priority question will you

address over the next month?
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Your Best Effort

“You have no conception of what your best effort is so 

you must continually strive to do better today than 

you were able to do yesterday. If you will make a 

concerted effort every day, your best effort will grown 

in ever-increasing circles.”
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What if your best effort grows every day?

Best 

Effort
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Thank you for joining 

us today.

For more information, log on to 

www.MilitaryOneSource.mil or 

call 1-800-342-9647. 


